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1.Dreamscape Flowers (DF) is a well-known global with a large network of partners in various regions 
DF currently has a number of manual process with varied complexity. Some of these processes involve 
lifecycle management that DF is looking to automate as part of a broad digital transformation initiative. 
In what three ways can Salesforce Partnership Management (PRM) help DF? Choose 3 answers 
A. Automating partner onboarding process 
B. Helping partners manage their payments and file taxes 
C. Providing reports and dashboards access to partners 
D. Preventing channel conflict 
Answer: A,C,D 
 
2.Universal Containers (UC) would like to create a site for its existing customers. The site will contain 
articles, manuals, and FAQs. The site will also contain access to UC's Contracts object specific to each 
customer and the ability for customers to update their billing information, requiring them to log in to the 
site to access any information. 
Which template should UC select when building its site? 
A. Customer Service 
B. Customer Account Portal 
C. Partner Central 
D. Help Center 
Answer: B 
 
3.Ursa Major Solar (UMS) is using the Customer Account Portal template and would like to differentiate 
the options available on the navigation menu based on the profile of the authenticated user visiting their 
customer portal. 
Which Experience Cloud functionality should UMS use to accomplish this? 
A. Sharing Rules 
B. CSS Overrides 
C. Permission Sets 
D. Audience Targeting 
Answer: D 
 
4.Northern Trail Outfitters wants to add a background image to a record list of products in its digital 
experience. 
How should an administrator accomplish this? 
A. Use an HTML component 
B. Create CMS items. 
C. Use a Flexible page layout. 
D. Build a custom Lightning component. 
Answer: D 
 
5.What are three goals Ursa Major Solar can accomplish with experience Cloud moderation 
functionality? Choose 3 answers 
A. Allow members to remove other member from the Experience site if desired. 
B. Track Flagging and moderation activity within the Experience site. 
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C. Allow members to flag posts comments files, and messages that are inappropriate or spam. 
D. Designer specific users as moderators so that they can closely monitor the size. 
E. Give members Audience Targeting permissions within the Experience site. 
Answer: B,C,D 
 
 


